
 

 

 

 

 

 

 

Winner: Phillip Chesters 

Phillip was nominated by the Station Manager from Network Rail London Bridge Station who 

wrote; 

“I’d just like to say that we are very pleased with Phillip Chester’s work here at London Bridge. 

He’s always happy to assist and engage with passengers who need assistance and he always 

seems to have a smile on his face which brings a positive vibe to those around him. We are 

very happy with his work and attitude on the station.” 

Phillip is highly commended for his outstanding customer service and professionalism. 

 

Nominee: New Street Station Birmingham – Team Nomination 

They were nominated by their Manager for excellent customer service provided to an elderly 

couple who travelled through the station on 4 separate occasions and received excellent 

service by different members of staff on each occasion.  

The couple sent a thank you and stated,”…. That the staff were the true unsung heroes in 

these testing times.” 

The team were commended for their customer service. 

 
 

Nominee: Stephen Johnson  

Stephen was nominated by a member of the public on Twitter where she wrote; 

“Massive thank you to Stephen and all the staff at Leeds station this morning. Calmly and 

cheerfully encouraging social distancing, masks & one-way systems. These are amazing 

people making these anxious times that bit easier.” 

Stephen is commended for his excellent customer service.  

           



 

 

 

 

Nominee: Cameron Fletcher 

Cameron was nominated by a member of the public to Network Rail at Leeds who then 

forwarded to us. 

He wrote; “Just wanted to say I’ve just had fantastic service from one of the workers 

(Cameron) there on platform 12d. He was directing everyone and giving advice on a delayed 

train. Lovely man and fantastic service, just wanted to say thank you!” 

Network Rail then wrote; “Delivering outstanding customer service is something Network Rail 

consistently strive to do. Cameron’s attitude and approach to assisting passengers is a credit 

to SES and himself.” 

Cameron is commended for his excellent customer service.  

  

 

Nominee: Muneer Nasser  

Nominated by a member of the public who is partially sighted, travelling with a large trolley 

bag and who had become disorientated on the station as a result of several conflicting 

information received from station staff. 

Muneer saw he had become distressed and approached the gentleman and offered his 

assistance. The man wrote, “ He couldn’t have done enough for me that day and I am very 

grateful to him as he was so knowledgeable and emphatic too. I felt safe and happy once more 

and thanked him. I just wanted to thank him so much for his kindness and with workers like 

this working for your Company, he is such an asset and workers like this are so important and 

few and far between.” 

Muneer is highly commended for his excellent customer service and professionalism. 


