
 

 

 

 

 

 

 

Winner: Danielle King 

Danielle was nominated following feedback from the Customer Service Manager at Euston Station to 

the Network Rail Operations Manager. This occurred on Saturday 19th December when the rail 

network was inundated with extremely high volumes of passengers looking to escape London 

following the Prime Ministers announcement that London would be moving to Tier 4 COVID-19 

restrictions. The following was sent to Danielle’s Manager.  

“Just wanted to provide feedback on Danielle King on Saturday evenings shift. Due to the influx of 

passengers travelling, we had an outbound service to Liverpool with a significant amount of passengers 

all rushing and running to the platform.  

Danielle (& team) used her initiative and immediately went to the platform to help crowd control and 

keep passengers socially distant to board the service safely. Danielle ensured that everyone boarded 

safely and also did a passenger count as well.  

She was very professional and did it very well. Well done to Danielle.” 

Danielle is highly commended for her professionalism and initiative in a demanding situation.  

 

 

Nominee: Leon Medford 

Leon was nominated by his Manager for work at Euston Railway Station following receipt of the below 

message to Network Rail from a member of the public.  

“Service with a smile! (Behind the mask, in line with Covid rules), from your assistance team, especially 

Leon today, helping me navigate train travel on an earlier service with a disabled child. What a star! 

Thank you so much      . It’s made life much easier.  

Leon is commended for his professionalism and excellent customer service.  
 
 
 

           



 

 

 

Nominee: Leanne Kilby Welham & Stacey Brown 

Leanne and Stacey was nominated by their Manager following an email from the Station Duty 

Manager at Clapham Junction. He wrote: 

“I just wanted to pass on my thanks and praise to two of your agents at Clapham Junction. Stacey and 

Leanne. They are always both positive and motivated in their roles, knowledgeable and informative to 

about our passing through the Station.  

Both Leanne and Stacey are commended for their professionalism. 

   

 

Nominee: Iftaika Ahamadeen 

Iftaika was nominated by his Manager following an email received from the Station Interface Manager 

at Clapham Junction. He wrote: 

“I’ve received really positive feedback from a member of your team – Iftaika Ahamadeen. Last 

Thursday he was consoling a member of the public who was deeply upset and really supported her. It’d 

be great if you could pass this onto him. 

Iftaika is commended for his professionalism. 

   

 

 

Nominee: Euston Station Team 

Following on from the above incident at Euston Station on the 19th December, the Senior Managers 

from Network Rail sent the following email.  

“Thank you. Gareth and I must say that Glen and Karen, we are very impressed with the capabilities of 

the team. The SES Group have become very dependable partners for us and it is good that the team 

are regulars and they really feel part of the team. 

You and the team have been very responsive to our needs and also the largest generator of 

compliments, especially for mobility teams. Keep up the great work and thanks! 

Karen and the SES Team at Euston are highly commended for their continuing good work. 

 



 

 

 

Nominee: Birmingham New Street Station 

They were nominated by their Manager following receipt of the below email from a Network Rail 

Manager at Birmingham New Street Station. The event appears to have taken place on the 24th 

December. The following was sent: 

“Hope you’re well and keeping safe,  

I want to take this opportunity to thank you for the 8 volunteers SES provided to support the homeless 

meal yesterday, everyone of them for their constant hard work and dedication. The resilience and 

patience that everyone showed during the event was commendable. They played a big part in making 

the event successful.  

Special thanks to H who was our Santa yesterday, he was absolutely amazing” 

The background to this is as follows; 

In relation to Santa “H” and the feeding of the Homeless at Birmingham New Street, please see some 

additional information in the e-mail chain below.  

Given the email title I am presuming that the event took place on Christmas Eve. If so, then Haroon 

and Owais were on duty until around lunchtime so they genuinely would have volunteered their time 

etc.  

Hamza was on a 12 hour shift finishing at 19.00. so depending upon the timing of the event may have 

just finished or released slightly early to attend the event. 

On face value it would appear to be a regular thing, the Birmingham New Street staff do with Network 

Rail, there is some genuine “volunteering” and the “thanks” comes from the client directly and 

obviously the event was working in partnership with the client. 

Haroon, Owais and Hamza are highly commended for their involvement in this very worthwhile 

cause.  

 


