
 

 

 

 

 

 

 

Winner: Pete Waller  

Nominated by Joanne Cross for his commitment to personal development over the last 3 months. 

During this time Pete has found, enrolled and successfully completed 19 on-line training courses 

mostly relating to health and safety management, with particular emphasis on COVID-19 regulation 

and guidance compliance in the workplace.  

Organisations that he enrolled with included the World Health Organisation, PCR-Global and CPD. 

Additionally, he successfully completed his IOSH course and is currently working towards his assessor 

qualification.  

As one of the Senior Managers in the Company he has set an excellent example to his peers, 

demonstrating to others that despite the difficult times during the last year, if you have the drive and 

commitment you can continue to develop, and in-turn help others to stay safe. 

Pete is highly commended for his professionalism and commitment to personal development at a 

challenging time.  

 

 

 
Nominee: Yaw Boamah-Mensah & Rashpal Kaur  
 
They were nominated by their Manager following feedback from our client at Network Rail. Yaw and 

Rashpal have been undertaking extensive staff refresher training at Waterloo Station and that this has 

resulted in a noticeable upturn in some individual performances with Covert Testing. It prompted their 

Manager to write: 

“We have drastically improved our performance when it comes to Covert Testing at Waterloo Station. 

I have attached the email from Cem from the 1dt February where it mentions our significant increased 

pass rate, and are now regularly succeeding.  

Rashpal and Yaw have been working really hard to conduct refresher training over the last two weeks 

and it is reflected in the progress made by the Covert Testing.” 

Both are commended for their professionalism and initiative in delivering improved staff 

performance. 



 

 

 

 

           

Nominee: Stacey Brown 

Nominated by her Manager for work ay Euston Station on 25th February. Stacey was working at the 

station at 1.15am when she was asked by BTP Officers to assist with the care of a young female. It 

became apparent that the girl was in fact a reported missing person from another part of London. 

Stacey stayed with the girl and established a rapport with her. It prompted the BTP Officer to write as 

follows; 

“In a time where a lot of effort is easily placed into directing negative feedback, I believe the same 

energy isn’t utilised towards providing positive feedback or recognition to people who deserve it. 

Therefore, I would like to take this opportunity to bring to your attention the fantastic way that Stacey 

Brown conducted herself when assisting the Police at Euston on 25th February with a missing girl. 

Stacey went beyond her duties that day and took on the role as an appropriate adult for the young girl 

and in a short amount of time managed to build a great rapport with the girl, which evidently made 

the whole situation a lot easier for us.  

The trust, empathy and kindness Stacey demonstrated towards the girl was second to none. I believe 

that Stacey is an asset to the SES Group and I hope you can find a way to best utilise her tenacious 

attitude to help more people.  

On behalf of British Transport Police, I hope Stacey gets the praise she deserves.  

Thank you Stacey” 

Stacey is highly commended for her professionalism and excellent customer skills. 


