
 

 

 

 

 

 

 

Winner: Ms Carole Cobham  

Carole was nominated by her Manager for her work at Hemel Hempstead Railway Station on 22 

December.  

She was working in the ticket hall at about 18.45 when passengers were exiting the station. She was 

aware of a group of 4 male youths in the station and heard another male, who was standing nearby, 

ask them to stop smoking. The 4 then pulled face masks down and two 

pulled machetes and became aggressive. Carole immediately locked the 

exit doors to prevent the gang access and dialled 999. This also 

prevented passengers exiting into a volatile situation. Whilst she was on 

the phone, the youths also started throwing glass bottles.  

The Police eventually arrived, by which time the youths had dispersed 

and there were no apparent casualties. The station staff wrote – 

“Carole’s quick thinking to call the police and shut doors and lock 

customers inside the station has potentially saved lives, she should be 

commended for her actions.”  

Carole is highly commended for her professionalism, bravery and initiative in a very difficult 

situation. 

   

Mr Patrick Childs & Ms Colette Husapack  

They were nominated by their Zone Manager for their role at the NYE Firework celebrations in 
London. He wrote: 

“Both members of staff dealt with kitting out the subbies on NYE because we had no kit man (pulled 
out last minute). They took a lot of flak that they didn’t have to put up with and remained calm and 
professional at all times. It was something that we didn’t have to worry about when head counting 
subbies, which was a massive help. 

After the kit was issued, both staff went to supervise their areas and did a great job, they then 
returned to collect all the kit until 03.00am” 

               Both are highly commended for their professionalism and dedication to duty. 



 

 

 

 
 
Mr Jock Wilson 

Jock was nominated by his Manager for his work during the early hours of 1 January when he was off 
duty and on his way home from a long shift.  

At about 3am he was walking through London to get to his transport when he became aware of a 
young female who appeared to be the worse for wear from the effects of alcohol. She was 
accompanied by a male wearing a Westminster CC hi-vis jacket. The male kept looking back towards 
Jock and his Manager. Everyone then turned into the Mall and at this point the male suddenly left 
the female and retraced his steps leaving the female in a distressed state.  

It transpired that the female was in the middle of a domestic dispute with her Husband and having 
then rang him she became further distressed, clearly suffering from the effects of alcohol and was 
lost. 

Jock approached the female and offered to assist. She was looking to find a taxi and this resulted in 
Jock accompanying her back to Charing Cross and then onto Embankment. Without success, the 
journey ended at Embankment tube Station, where she ensured she had the means to travel and 
knew her route. Once she has arrived home she messaged Jock to thank him for his assistance and 
kindness.  

Jock is highly commended for his excellent customer service and professionalism in dealing with a 
vulnerable person.  

 

 

Mr Adam Plater & Mr Craig Roebuck  

They were nominated by their Zone Manager for their role at NYE Firework Celebration in London. 
He wrote; 

Due to one of my NYE Supervisors having to fulfil duties elsewhere, our zone was short of a 
Supervisor. Both Craig and Adam immediately displayed a ‘can do’ attitude and decided to soak up 
the responsibility of a third Supervisor between them. They both just got on with the job at hand. 
They met and overcame the various challenges that such an event provides and displayed a positive 
attitude throughout.  

Whilst we were under a particular amount of pressure Adam’s contribution was vital. Likewise Craig 
demonstrated his discipline by ensuring he was in the correct position tactically to positively influence 
the situation. 

This professionalism, discipline and tactical awareness I feel needs to be recognised and applauded 
as a great example of the development of Craig and Adam.  

  


