
 

 

 

 

 

 

 

Nominations  

1) A collective nomination for: 

 

 Qadeer Younas  

 Mohammed Naeem  

 Karanvir Delay  

 Matthew Hayes  

 Asif Hussain  

 Kamran Ali  

 Daniel Harvey  

They were all nominated by the Mobile Operations Manager from Network Rail for their collective 

work at Marston Green and Tile Hill railway stations. He wrote;  

“I just wanted to know if you could pass on my thanks to the management of the platform security 

staff currently working at Marston Green and Tile Hill. I speak with the staff while I’m out on the 

area, as well as being a regular user of Marston Green Station when I’m not on duty.   

It’s great to see them being proactive on the platforms and engaging with passengers as well as 

providing a presence/deterrent for possible suicide attempts. I think the last suicide on either of those 

stations was April 5 when, if you remember, we had 2 at Marston Green in one day.  

As I say, I speak with the staff when I meet them, and they have had incidents of suicide attempts in 

the last two months which they’ve helped to avert. Could I suggest that maybe their Company could 

make use of the fantastic Samaritans courses that are available? 

The one I attended at MK was great as it gives you the basics on how to approach a potentially 

suicidal person and strike up a conversation that may save their lives.  

I think the security staff at Marston Green and Tile Hill would find them invaluable. 

Hopefully this will be a long term thing, as it seems to be working well.” 

All staff are commended for their professionalism and customer service. 

 

 



 

 

 

 

Matthew Westwood & Haroon Mahmood  

Matt and Haroon were nominated by their Manager following receipt of a letter of thanks from 

Grounds Manager (Mr David Lawrence), at Edgbaston Priory which was hosting the Nature Valley 

Classic Tennis Tournament in June.  

Mr Lawrence wrote; 

“I just wanted to put on record my sincere thanks to you and your team for all the hard work and 

help this year. 

Thank you in particular to Haroon and Matt, who both went well above and beyond what, was 

required repeatedly before, during and after the event. On the couple (and only couple) of occasions 

we had problems, the issues were dealt with swiftly and, in comparison to how many people you had 

there, these instances were nothing more than a minor hiccup and importantly they were resolved 

brilliantly. I do feel though that they vast majority of the guards were a credit to you and your team 

on site as the majority were, from what I saw, very good.  

As people know I am quick to complain when I feel it is justified, but because of that I feel it would 

have been unjust of me not to acknowledge what was overall a great team effort. 

Thank you from myself, John and Sue” 

Both Matt and Haroon are commended for their commitment and professionalism.  

 

Da Pinto Silva & Lloyd Templeman 

Da Pinto Silva was at Harrow & Wealdstone Railway Station on 11 July when members of the public 

alerted him to a male trying to climb the suicide fencing on platform 6. Da Pinto stopped him 

climbing the fence, radioed the Station Supervisor and together they escorted him back to the office. 

Lloyd was in the office and he stayed with him and ascertained he was drunk. He said very little, but 

it was established that he wished to harm himself so BTP were called. He had to be physically 

restrained from leaving the office at one stage.  

BTP eventually allowed him to leave the station after giving appropriate advice 

Both Da Pinto and Lloyd are commended for their professionalism and customer service.  

 

 

 



 

 

 

 

Donovan Kelsey  

Donovan was nominated by the client at Network Rail for his work at Manchester Piccadilly Railway 

Station on 3 July.  

A member of the public (Mr Moss), was travelling through the station and was struggling with 2 

suitcases, a folded bicycle and a bag. Devon approached Mr Moss and offered to help and carried 

the 2 suitcases all the way to the train which was at the other end of the platform. 

Mr Moss was very appreciative for the help he received and wrote to Network Rail to express his 

thanks.  

Devon is commended for his professionalism and customer service.  

 

Raef Qadeer  

Raef was nominated by a colleague for his actions at Tile Hill Railway station early in July. The 

colleague was approached by a member of the public on 20 July who recounted an event a few 

weeks earlier. The gentleman had collapsed at the station after donating blood and he explained 

that Raef had helped him a lot by providing care and support, including supplying a bottle of water 

and a chocolate bar. The gentleman asked that Raef’s actions be brought to the attention of his 

Senior Manager so he could be recognised for his actions.  

Raef is commended for his professionalism and customer service.  

 

Allan Longhurst  

Allan was nominated by his Manager for his actions at Wembley Central Railway Station 22 July. 

Allan arrived on site and found a collapsed female on a bench at one of the platforms. He got 

assistance from female station staff and then together they tried to rouse the woman, it transpired 

she was drunk. Both Allan and the station staff stayed and supported the woman until she was ready 

to travel.  

Allan is commended for his professionalism and customer support.  

 

 

 

 



 

 

 

 

Ben Pollard  

Ben was nominated by is Manager for his hard work and commitment shown at the Lionel Ritchie 

and Little Mix shows held in Brighton. He did the load-in and load-out for both shows and received 

numerous plaudits from both Martial Arts and Sussex Cricket Ground.  

Ben is commended for his commitment and professionalism. 

  

Karen Creedon  

Karen was nominated by the shift Manager at Euston Railway Station for her actions in helping a 

distressed passenger from Holland who required first aid assistance whilst transiting the station. 

Karen provided support whilst she requested a station first aider.  

Karen is commended for her professionalism and customer service.  

 

Chin-Chin Chi  

Chin-Chin was nominated by the Deputy Station Manager at Euston Station for her actions on 20 

April when she spotted a woman and child walking on the track at the station. Chin-Chin 

immediately notified station management who were able to get them off the track and to a place of 

safety until the arrival of BTP. 

The Manager wrote; 

“I have been constantly impressed with Chin-Chin’s attitude and productivity during the time she has 

worked in the station as a customer service assistance (security).” 

A letter of character reference regarding Chin-Chin has also been received from Network Rail 

concerning her high performance.  

Chin-Chin is commended for her professionalism, dedication and customer assistance. 

 

 

 

 

 


