
 

 

 

 

 

 

 

Winner: Abid Hussain 

Abid was nominated by his Supervisor for his actions at Birmingham New Street. He wrote “His quick 

thinking and actions have prevented a serious safeguarding issue for a young and vulnerable person.” 

See below incident report. 

“Whilst performing my duties as platform security at New Street station, I was on my allocated break 

period and was outside the station on Stephenson Street by the North Entrance with my work colleague 

Zak Ahmed.  At approximately 21:25 we were approached by a IC4 male, early teens, carrying a white 

carrier bag, blue t-shirt, blue jeans and white trainers and a khaki coloured pouch. He was being 

followed closely by 3 young male teenagers on bikes  He asked me where the train to London is. I 

thought he looked a bit young to be traveling so late. I asked him how old he was and he replied "16".  

I questioned whether he had a ticket or not and he replied "no", I asked him if he had any money to 

buy a ticket and he replied "I've got 5 pounds". The 3 teenagers on the bikes stated that he was autistic 

before riding off. He then asked me if his parents were allowed to beat him and I replied "No, why? Are 

they hitting you" to which he replied "yes, they beat me" The Male then told me his name was 

"Hamzah" and he had travelled up from London to buy some speakers which he had in his carrier bag 

and that he wanted to go back to London. He seemed very on edge and agitated and kept repeating 

that he wanted to go to London and that his parents hit him. I was very concerned about the male 

running off if I mentioned the police, so I told him I would take him to Network rail reception and get 

him a ticket printed. He followed myself and Zack to reception and I went inside and asked them to call 

BTP and SSM. Myself and Zack waited with Hamzah just outside reception and he was getting more 

frustrated, pacing up and down asking how long the ticket would take and repeated several times that 

he wanted to go to London and that his parents keep hitting him. Myself and Zack assured him that 

everything would be fine and that tickets take a bit of time to print off. Hamzah then told me he wanted 

to go to the toilet, so to ensure he didn't run off, Zack escorted him there, waited outside and walked 

him back to reception at which point BTP had arrived(approximately 21:55) Hamzah was very upset 

and looked scared, and at one point he asked the officer if he was going to beat him too. I assured 

Hamzah that they were here to help him and keep him safe and he seemed to calm down and told BTP 

that he was 14 years old and didn't want to go home because his parents hit and beat him.. BTP took 

over from this point and Myself and Zack carried on with our duties. A.H.” 

Abid is highly commended for his quick thinking and professionalism. 

 

 



 
 
 
 

           

Nominee: Courtney Parkinson 

Courtney was nominated by a member of the public for her actions at Leeds Railway Station on the 

21st July. He wrote; 

“I had occasion to be at Leeds railway station yesterday at about 15:15.   

I was making my way from the Harrogate train to connect with the London train. Something I do with 

frequent and mind-numbing regularity.  

I was approached by a member of your team near the barrier, her name is Courtney.  

In my experience, it is a rare occurrence to encounter someone whose job it is to offer assistance or 

help that actually really wants to be of assistance., Courtney is in my opinion one such person. I sought 

out Courtney's supervisor who suggested I emailed you.  

Courtney is a credit to the team at Leeds and should be commended”.  

Courtney is commended for customer service and professionalism. 

 

 

Nominee: The Leeds Station Team 

They were nominated by the Network Rail Station Manager at Leeds who wrote; 

Nominated by the Network Rail station manager at Leeds who wrote. 

“Next week will be the last week that we will require the staff for handing our face masks. 

I think you might have had some feedback already from my team, but we’ve been really 

impressed with the people that you have had in this role for the past few weeks – very 

proactive and friendly with passengers. 

Thanks”. 

The Leeds station team are commended for their customer service and professionalism. 

 

 

 

 



 

 

 

 

Nominee: Matthew Hayes 

Matthew was nominated by his Manager and the Network Rail SSM earlier this month at Birmingham 

New Street Station fir his actions in assisting a young lady who had a hidden disability and was feeling 

very distressed and upset. 

Matt showed great understanding of her hidden disability and went the extra mile to assist her and 

made sure she felt better in herself before escorting her to her train.  

 

Matt is commended for his customer service and professionalism. 

 



 

 

 

 

Nominee: Michelle Barlow 

Michelle was nominated by Network Rail SSM at Manchester Piccadilly Station. She wrote; 

“I just wanted to bring to your attention relating to a member of your team Michelle Barlow she is an 
absolute credit to you, well mannered, always smiling and nothing is ever to much trouble for her, 
seems to always go above and beyond when dealing with colleagues or Network Rail staff also 
passengers. Credit where it is due. I hope you don’t mind me bringing this to your attention, we need 

more Michelle’s      ”. 
 

Michelle is commended for her customer service and professionalism. 
 

 

 

Nominee: Kingsley Milton & Peter Whittaker  

We would like to put forward both Kingsley Milton and Peter Whittaker from the Property Team for 

this month’s reward and recognition. They have formed a good working relationship with the Eastern 

team from Network Rail and we received the below email from their portfolio manager Andrew Curran 

thanking them both for all their hard work and being proactive. They have escalated all issues 

promptly and with great detail into the reports which has been a great help. 

“Lisa 

Just a quick note to say how impressed I’ve been with Kingsley and his colleague today.  

Kingsley called me today to discuss an adjacent NR site (not in this portfolio) that they had seen 

yesterday where he had noticed vandalism and criminal damage. I’ve now reported it and the site is 

being secured.  

These ‘eyes on the ground’ are vital to us during the lockdown and I can’t thank Kingsley and his 

colleague enough for going above and beyond to help Network Rail.” 

Kingsley and Peter are commended for their initiative and professionalism.  

 

 

 

 

 



 

 

 

 

Nominee: Mohammed Zafari 

Mohammed was nominated by Network Rail for his actions at Manchester Piccadilly station on 5th 

July. They wrote. 

“There was a track trespass incident today at the station involving a male who did not speak much 

English but spoke some Arabic. One of your staff, Mohammad Zafari (apologies if this spelling is 

incorrect), volunteered to speak to the male in Arabic and did an excellent job keeping him talking until 

the police arrived. Mohammad was calm and  it was a real help having him there to communicate with 

the male as it took some time until the police were able to respond. Please pass on our thanks” 

Mohammad is commended for his initiative and professionalism. 

 

 

Nominee: Janice Poole, Courtney Parkinson, Darren Brogden & Donovan 

Kelsey 

Nominated by Network Rail for their actions at Leeds Railway Station on the 30th June. He wrote. 

“Big Thanks  to your team at the station yesterday we had a person struck by a train and your teams 

crowd management came into play keeping people moving and away from the accident scene it gave 

my guys time to concentrate on the incident witch was a massive help”. 

This incident related to an attempted suicide where a male jumped in front of a train and sustained 

a broken leg. 

All are highly commended for their initiative and professionalism.  

 


