
 

 

 

 

 

 

 

Winners: Samantha Howe & Courtney Parkinson 

They were nominated by their Manager who wrote – “I would like to put forward Samantha Howe and 

Courtney Parkinson for the monthly award. 

They were both at Manchester Piccadilly when they saw the person who Police and Network Rail felt 

was responsible for the previous day’s arson attack. They radioed the Station manager who was with 

BTP and told them that they had the individual in sight and were monitoring his actions. The station 

Manager and BTP then took over and the police arrested him. Please see below comments from Karen 

Hornby and Scott Green”. 

NR Management wrote – “I just wanted to say a massive thank you and well done for the work that 

you did last night at Manchester Piccadilly Station. Your vigilance and professionalism ensured that we 

captured the individuals who we think were responsible for causing damage to the station on Sunday 

13th June. Once again well done and I hope that we can meet up in the near future so that I can thank 

you in person”.  

And – “Just to echo what Karen has said – really big thank you for your vigilance in spotting the 

person(s). This could have prevented a further arson attack and potentially saved lives. So, a really big 

well done!” 

Both Samantha & Courtney are highly commended for their professionalism and initiative.  

 

Nominee: Michael Haritou 

Michael was nominated by Network Rail following an email from a member of the public who wrote;  

“Hello, I was the victim of a crime earlier today and was stranded in London without a phone or any 

means to pay for a way home on public transport. Upon approaching some of the station staff for 

assistance asking where the public pay phones where, one of your staff kindly offered to lend me their 

personal mobile phone to call someone for assistance. Furthermore, when I explained the unfortunate 

circumstances in more detail he offered to pay for a ticket home which he duly did and spent money 

from his own account to help me - if I had been at the mercy of the staff at the ticket office, who were 

less than helpful, I fear my day would have been a lot worse. The chaps name was apparently Michael 

Haritou and I am truly grateful and appreciative of his assistance to go out of his way to help me; he is 

a credit to the team at the station”. 

Michael is highly commended for his professionalism and customer service. 



 

 

 

 

Nominee: Manchester Piccadilly Team – (Samantha Howe, Courtney Parkinson, Myra Shabab, 

Shamshaid Shakeel, Saul May, Richard Poole, Adam Plater, Geoffrey Taylor, Christian Simpson. 

They were nominated by the SES Manager who put forward the entire team for consideration for the 

team award.   

“On 13th June there was an arson attack at Manchester Piccadilly station, where someone set fire to 

the toilets and a full evacuation of the station then ensued. The staff involved all worked as a team 

alongside the Network Rail staff to ensure that all the public left the station in a safe and calm manner, 

directing them to the safest exit available. The professionalism and teamwork in dealing with this was 

something to behold. Each individual member of staff did their job without hesitation and some of 

these staff have not been with the company long, the more experienced staff helped and guided them. 

A pleasure to work alongside them.” 

All are commended for their professionalism and initiative shown.  

 

Nominee: Leon Medford 

Leon was nominated by Network Rail Management who wrote;  

“This month I’ve received a staggering 9 compliments for Leon this month! Leon consistently goes 

above and beyond for our mobility passengers, and this truly reflects in his service to our passengers 

and all the feedback we receive for him. 

Please pass this onto Leon, we are extremely proud of him, and he is an excellent example of great 

work ethic within mobility team”. 

Leon is highly commended for his consistent and outstanding customer service he provides whilst 

working on the Mobility Team at Euston. 

 

Nominee: Leanne Kilby-Whelan & Mikey Talland 

They were nominated by the Control Room. They were working on a response team when they 

became aware of a male person obviously worse the wear from alcohol. He was unsteady on his feet, 

generally obnoxious, abusive and making crude and derogatory remarks to both, but particularly 

Leanne. He eventually tried to get on a train but was causing problems with other passengers, so he 

was requested to exit the train. Once off the train he assaulted Mikey by slapping and kicking him. 

At this point he was physically restrained by Mikey & Leanne and subsequently BTP attended and 

arrested him. It transpired he had escaped from a secure mental facility earlier in the day. 

Leanne and Mikey are commended for their professionalism. 

 



 

 

 

 

Nominees: Millicent Idama, Robert Quayle & Eurlet Nsouza-Bazounguissa 

They were nominated by an External Contractor working in the Control Room with them. He wrote;  

“The reason for my email is to document my thanks and appreciation of your staff, whom I have had 

the absolute pleasure of working along-side in Event Control.  

I have to say all three have shown the utmost professionalism, integrity and good will throughout my 

now seven days with them. Their support, help and confidence in using a new technical system has 

been fantastic and they have shown immense flexibility and openness to change. 

Nothing has been too much bother for them or any of your team. The have worked long hours, as all 

your staff have, and have been a real credit to both you and your company. It is worth adding that this 

excellent work ethic and professionalism has been in abundance throughout the event, and I have 

witnessed nothing but good practice, and a huge amount of integration and teamwork”. 

All are commended for their professionalism. 

 

Nominee: Clement George  

Clement was nominated by Network Rail Management – Please see email below regarding yesterday 

incident involving Clement George. 

“We would like to pass our appreciation for his hard work in a difficult situation.  LNER would also like 

to extend their appreciation to Clement George for realising that the young lady was in trouble. 

At about 19:19 hrs. Alpha 3, Clement (SES), vigilantly conducting his patrol at the north end of platform 

9, spotted a teenager (female) at the north end of platform 3. According to Clement, the girl kept 

looking around, then eventually sat down at the very end of the platform. Realising the danger, 

Clement called Jason: Alpha 2 to investigate. Brilliant!!!! 

Sam (SSS) and Jason rush to the scene immediately, followed by LNER staff. Jason arrived first while 

Sam managed the platform, keeping people away from the girl and Jason. 

Jason assessed the situation, and subsequently requested control to summon the BTP for an alleged 

Suicidal female”. 

Clement is commended for his professionalism and initiative. 

 

 

 

 



 

 

 

 

Nominee: Andrew Tinkasimire 

Andrew was nominated by a BTP officer as follows– “I just wanted to pass my thanks to Andrew 

Tinkasimire (whisky team) for helping us out with translating and assisting a vulnerable lady in taking 

her back home. If it wasn't for Andrews assistance myself and my colleagues would have been stuck 

trying to get her home to safety for hours but thanks to Andrew’s willingness to help we had her 

home and safe in quick time with no issues and a smile on her face. If you could give him a thank you 

from the team here It would be much appreciated”. 

Andrew is commended for his professionalism. 

  

 

Nominee: Jerome Bigby 

Jerome was nominated by WM Trains management who wrote- “I just wanted to drop you a note to 

pass on my thanks to Jerome for all his help at University on Friday night. Firstly, he helped a customer 

who had reported that she had been assaulted by another customer when she was on the train, she 

reported this to the Station team when she arrived at University, so Jerome stayed with the lady until 

the ambulance arrived to check her over and station colleagues contacted BTP.  

Secondly, as Jerome and the late Revenue Officer were locking up the station about to leave, they saw 

2 females one of whom was shouting for help. From what I have been told, one of the females was 

intending on taking her own life and so Jerome and the Revenue Officer helped calm the situation until 

BTP arrived on scene and looked after the young lady. 

Jerome is a credit to your company, he’s always willing to help and with the above two incidents was 

not only a great support to Station colleagues, but he was also a great help to customers too. Please 

can you pass on my thanks, and I will also do this when I next see him too but wasn’t sure if you were 

aware.” 

Jerome is highly commended for his professionalism, customer service and initiative. 

 


