
 

 

 

 

 

 

 

Winner: Ms Nina Hamza  

Nominated by her manager for her work at North 
Wembley railway station on the 14th March. 

Whilst working as part of a suicide prevention team 

she witnessed a male person acting unusually on the 

platform. She observed and then tried to engage him 

in conversation. He was obviously in need of help and 

she assessed the situation that required immediate 

escalation. This she did while still ensuring his safety. 

She encouraged him away from the platform and spent a considerable time with him. The police 

eventually arrived and took the individual from the station. The whole incident took about 3 hours 

to resolve and placed her under considerable personal strain.  

Nina is highly commended for her professionalism, bravery and initiative in a very difficult 

situation. 

   

               

Mr. Shaune Fernandez - 80436 / Mr. Alexandru Palada – 80439 /Mr. Foday Musa - 80444 

Nominated by their manager for their work at Victoria station on the 9th March where they were 
involved in a total station evacuation during the evening rush hour.  

This had been called by the BTP Specialist Response Team in the interest of public safety. The station 
management team have written to commend the team on the controlled and orderly manner in 
which they carried out their role. 

The same applied when the incident was concluded and they helped restore the station to full 
operational readiness by demonstrating diligence, professionalism and resilience. 

All are commended for their excellent customer service and professionalism.  

 

 



 

  

 

 

Sunday Osibuamhe - 70618 

Nominated by his supervisor for his work at Euston railway station on the 9th March. 

Whilst working at the venue he responded to a motor cycle being ridden through a security check 

point. Without knowing the intention of the rider he chased and spoke with him. It transpired to be 

a worker at the station who was late for work. 

Sunday is highly commended for his bravery and professionalism.  

 

 


