
 

 

 

 

 

 

 

Winner: Yaw Owusu-Nyarko 

Nominated by his colleagues for his actions in managing, supporting and developing the 

staff involved in the Property Inspection Team over a prolonged period.  

Yaw joined the team in 2017 and since then has been instrumental in managing the team, 

developing admin processes, training staff, trouble-shooting issues and generally being 

available to staff to guide them through issues. A total of 14 members of the team, ranging 

from inspectors to managers put pen to paper for this nomination and 2 are shown below;  

• He is such a valuable worker to the SES Group. He puts 100% effort into anything he 

does and is always on hand to help and support members of the team whether it is 

work related or personal. His knowledge of the contract is invaluable, and we would 

not be in the position we are without him and his dedication!  

• Yaw has been on this contract since 2017 and has not always been known to 

everyone and the amazing work he does behind the scenes! I know Lorraine and 

myself must drive him mad at times but he never complains and goes above and 

beyond for the good of the contract, he remains calm and professional and is always 

the voice of reason when needed (which is most of the time lately).  

This has been an amazing year and as always is a team effort but the work that Yaw 

does to ensure everything runs as smoothly as possible, not only for myself and 

Lorraine but also for the inspectors, admin and the report that he produces along 

with all the logic that sits behind on I Auditor.  

So, from both myself and Lorraine we couldn't think of anyone more deserving of 

this. 

Yaw is highly commended for his leadership, professionalism and initiative over a 

prolonged period in supporting the staff on the Property Inspection Team. 

 

 

 

 

 



 

 

 

 

 

Nominees: Shenaz Queensborough-Miller & Richard Longhurst 

Nominated by James Gooday following a post on Facebook. 

Shenaz and Richard were transiting Bethnal Green railway station on the 19th March when 

they became aware of a female in distress on the escalator above them. They went to her 

assistance and discovered that she was pregnant. 

They assisted her to the station control room where an ambulance was called. Together 

with the station staff Shenaz supported the lady trying to keep her calm whist gaining 

information regarding her condition. Richard waited outside for the ambulance to arrive and 

direct them to the casualty.  

The ambulance eventually arrived and Shenaz was able to pass over full details of the lady 

who was then taken away. 

James wrote; “I believe this should be considered for the R&R as Shenaz and Richard were 

not on duty at the station, and took time out of their day to assist this lady who I don’t think 

was truly aware of the gravity of her situation. In these uncertain times it would have been 

just as easy to turn a blind eye”.  

Both Shenaz and Richard are highly commended for their professionalism, quick thinking 

and initiative shown. 

 


