
 

 

 

 

 

 

Winner: Lloyd Templeman 

Lloyd was nominated by the client at Network Rail for his work at Euston Station on the evening of the 

3rd March. The SSM called Lloyd and asked if he could help with an apparently suicidal male who had 

arrived at the station on an Aventi train. He had indicated to the train crew that it was intention to 

commit suicide.  

Lloyd searched and found the male and started to engage with him. As the conversation developed it 

was apparent that the man had been consuming alcohol whilst also taking anti-psychotic drugs. He 

advised that he was having family issues whilst also suffering from physical health issues. 

The male then slid down the wall and sat there. Lloyd joined him on the floor and continued to talk to 

him, for which the male thanked Lloyd stating that people didn’t usually want to talk to him. He 

declined Lloyd’s offer to call someone from his family or a friend and said he had previously tried to 

self-harm. He admitted being sectioned under the MHA previously. Lloyd continued to build on the 

rapport he had established and stayed with him until the emergency services arrived. The male 

eventually left the station voluntarily with the ambulance crew.  

The SSM wrote, “Please pass on our thanks to Lloyd for helping yesterday with a suicidal man that 

wanted to jump in front of a train last night. From looking at the report, Lloyd did a fantastic job in 

comforting and talking with him until the police arrived. It just goes to show how relevant the suicide 

awareness training is. Well done Lloyd” 

Lloyd is highly commended for his professionalism and outstanding customer service demonstrated 

on this occasion.  

 

Nominee: Rashpal Kaur-Mudahar 

Rashpal was nominated by a colleague for her training delivery at Waterloo Station on the 3rd March. 

The colleague wrote, 

“I had my Waterloo Station Induction with Rashpal on the 3rd March. This was the most enjoyable and 

informative session I have ever experienced. It is delightful to see that a trainer has such passion for 

the role she plays. She demonstrated top end organisational skills, attention to detail, leaving no corner 

unturned in the whole session. She walks the journey with her staff, listens to their problems, equips 

them with full support and brings out the best part of everybody to complete their tasks to the highest 

standard. I have no second thoughts in recommending her as a designated Waterloo trainer for any 

newcomers and any refreshers. It is my honour to have had this training session with Rashpal, and I 

am looking forward to working with her in the future.” 

Rashpal is highly commended for her professionalism in developing staff at Waterloo. This is her 

second consecutive nomination.  


