
 

 

 

 

 

 

 

Winner: Anna Keating 

Anna was nominated by her Manager for work at Euston Railway Station during the early hours of 11th 

October. About 1.20am she became aware of a young female on the station concourse. As the station 

was due to close, she engaged her in conversation and it quickly became apparent that she was 

stranded and had missed her train home. The young female then showed some sign of anxiety and 

Anna actively encouraged her to phone her home. This required Anna lending her personal phone. 

The phone was then placed on speaker so Anna could be party to the conversation which involved 

Leicestershire Police. It transpired that the girl was in fact a vulnerable 16-year old who had been 

reported to the Police.  

Anna then stayed with the girl in a station office, slowly gaining her confidence until her parents 

arrived at the station around 4.30am. Anna reunited the girl with her parents and subsequently 

received the following text message from the parents. 

“Hi Anna, we’re home safe and sound. We cannot thank you enough for everything you have done for 

Alice and us tonight. We are so grateful that she found you, which made a stressful situation so much 

easier. I would have messaged you earlier, but we’ve had the Police round closing her disappearance 

off. Hopefully, we can put this behind us and help Alice. Once again thank you from the bottom of our 

hearts, Jo and Robin” 

Anna is highly commended for professionalism and outstanding customer service  

 

Nominees: Amanda Giambrone, Ken Canute, Lorraine Serraye, Josh Greaves & Jama Lewis 

They were nominated by their Manager for their work at Clapham Junction Station on Friday 25th 

September. There had been a suicide on the line at this location and the supervisory team reacted 

well in managing the incident and working with SW Rail staff to minimise the impact on other rail 

users.  

Their Manager wrote, “I was asked to come to the station by Steve Hassan who is one of the Station 

Managers at Clapham to say what a good job the staff did. Some of the staff agreed to stay on past 

their finish time to assist around the station. The Supervisor team displayed great leadership ability in 

dealing with a situation that is far beyond what they are there to be doing. Their initial role went out 

the window as the one-way system was taken away in order to manage the scene and prevent people 

from congregating on the platforms where the incident occurred.  

All involved are commended for their professionalism and initiative. 



 

 

 

 

 

Nominee: Aaron Purewal 

Aaron was nominated by his Supervisor and a Network Rail Manager for his actions at Birmingham 

New Street on 6th October.  

The Manager wrote, “Me and Andy both believe he saved a gentleman’s life yesterday. At 11.10am 

Aaron radioed in for CRT and first aid assistance due to an IC1 male lying semi-conscious on the seating 

area outside eastern entrance, even though this was off the station, Aaron recognised his duty of care 

and approached the male to see if he was OK and he clearly wasn’t. 

The 69 year old IC1 male did not speak very much english but with Aaron’s quick thinking and proactive 

attitude he worked out that the male had smoked a cigarette found on the floor which seemed to have 

been black mamba, the male claimed that he couldn’t feel his les and was having heart/chest pains. 

Aaron quickly got CRT/first aid on the scene and an ambulance was called.  

 

 

Nominees: Mark Sunderland & Antonia Salvador-Dos-Reis  

They were nominated by their Manager for their work at Leeds Railway Station on the 6th October. 

Antonia informed Mark that there was a male person on the track at platform 122. Mark gained visual 

contact with the male who was being followed by a “Travel Safe” officer who was walking in the 

platform. 

Mark then adhered to procedures and passed the information to Network Rail and then he joined the 

Travel Safe Officer in trying, unsuccessfully, to get the male back onto the platform.  

Network Rail and BTP then took over the incident and subsequently arrested the individual.  

At the time of the incident, Antonia had only be working with the SES Group for 3 weeks.  

Both are highly commended for their professionalism and initiative.  

 

 

 

 

 



 

 

 

 

 

Nominees: Gillian Reig Tavares & Sheharyar Mughal  

They were nominated by their Manager for their efforts and work as Supervisors at Kings Cross Railway 

Station. Following confirmation that staff numbers were being reduced due to shrinking demand the 

Station Customer Experience Manager wrote; 

“SES CROWD CONTROL TEAM – MASSIVE THANK YOU 

I just wanted to send everyone a personal thank you, for the effort and help you have all provided, in 

all weathers and including a number of disruptive events, keeping our station passengers safe during 

the most awful of national crisis. Hopefully, in the not too distant future, this will become a memorable 

as well as tragic historical event that everyone who has been involved as a front line worker can say 

they played their part in coming out to work. Keeping public transport running for other key workers 

that also helped to keep the national and local economy ticking over.  

So please do not underestimate the help that you have provided, your efforts have been truly 

appreciated and you will always be welcomed at King’s Cross Station.” 

Both Gillian and Sheharyar are commended for their professionalism and hard work in getting Kings 

Cross working effectively.  


