
 

 

 

 

 

 

 

Winner: Glen Ball 

Glen was nominated by a supervisor at Euston station for his actions in August. 

When finishing a meeting in Victoria with the supervisor he noticed messaging being displayed that 

related to major problems at Euston. Although he was about to go home but he accompanied the 

supervisor back to Euston where he put on a hi-vis jacket and involved himself for the next 4 hours in 

crowd control duties by managing one entrance/exit whist the supervisor did the other. 

To quote the supervisor, “Glen went above and beyond, he got down and dirty with the rest of us”. 

(Photo supplied). 

Glen is highly commended for his leadership and professionalism. 

 

 

 

Nominees: Jake Wyatt, Ailish Woolett & Courtney Parkinson 

They were nominated by a member of the public for their actions at Manchester Piccadilly railway 

station on the 21st August & 23rd August.  

He wrote to the client at the station as follows; 

 “I would like to congratulate three members of your staff who helped me and my wife on a recent 

trip from Manchester to Edinburgh. We travelled out on the 21st August at 1226pm and were greeted 

by a very pleasant young man who carried our bags and escorted us to the platform and onto the 

train. On our return on the 23rd August at about 3.30pm we were met by two young ladies who again 

carried our bags and helped us out of the station and to the taxi rank. All three members of staff 

were extremely pleasant and polite and went out of their way to help us. We were treated like 

royalty and we really appreciated the help we received. Sadly, we cannot remember their names but 

if you check your rota you should be able to find out who they were. Please pass on our gratitude for 

a wonderful service.” 

All are highly commended for their customer service and professionalism. 

 



 

 

 

 

Nominee: Sofiyan Ali 

Sofiyan was nominated by the client following his deployment to guard a temporary mobile phone 

showroom in Victoria Square, Birmingham on the 14th September. 

There had previously been stock going missing but on this occasion the client wrote. “Just wanted to 

let you know everything went well with Ali he is a really professional en trustworthy person”. 

Ali is commended for his professionalism. 

  

 

Nominee: Corey Mason-Seifert 

Corey was nominated by his supervisor for his work at Euston station recently. She wrote;  

“He went out of his way to help an elderly disabled lady who was getting distressed as she was 

travelling alone and Euston had changed so much she became confused. 

On her return journey she looked out for Corey but as she couldn't find him so she asked one of his 

colleagues to pass on the chocolates and her most grateful thanks for the way Corey helped her 

going above and beyond” 

Corey is highly commended for his customer service and professionalism. 

 

 

 

Nominee: The Hawthorns Station Team 

They were nominated by their office following their work at The Hawthorns Station on the 22nd 

September. The client wrote; “Brilliant work from everyone, faultless”.  

In the debrief report the client also wrote; “Have to say every member of SES did a cracking job 

today, communication was spot on and couldn't fault anyone”. 

All are commended for their professionalism.  

 


