
 

 

 

 

 

 

 

Winner: Haroon Mahmood 

Haroon was nominated by a colleague for his actions at the Chinese New Year 2020 celebrations 

being held in Birmingham.  

He wrote, “At approximately 05.30 on the morning of Sunday 26th January whilst overseeing security 

for the build phase for Chinese New Year Birmingham 2020, Haroon noticed a gentleman walking 

unsteadily towards his position. At first glance, it looked like a late-night reveller leaving a club, but 

Haroon noticed the gentleman looked distressed and had his arm underneath his clothing, clutching 

his chest. As he approached security, Haroon asked if he needed assistance and was informed that 

he has been stabbed but just wanted to go home.  

As the lighting improved it was clear to see blood coming from the wound on the left side of the 

man’s chest very close to his heart. The gentleman tried to walk away, so using his initiative, Haroon 

immediately instructed security to call for Medical and Police assistance and retrieved a first aid kit 

for his car parked opposite. He convinced the gentleman to stay and administered first aid treatment 

and kept the gentleman talking until Paramedics and Police arrived. The gentleman was taken to 

hospital for further treatment and Police statements given. 

I believe Haroon showed great vigilance and professionalism. His quick thinking and prompt actions 

while dealing with this incident could very well have prevented a far worse outcome.” 

Haroon is highly commended for his professionalism and initiative in potentially difficult 

circumstance.  

 

Nominee: Neil Barwick  

Neil was nominated by the Station Manager for Leeds Railway Station for his actions when working 

in the early hours of 26th January 2020. Neil had noticed a male coming out of the toilets and was 

aware that he had spent a long time in the toilet. He engaged in conversation and as the male 

walked away from Neil, he noticed he had a knife in his hand and was trying to hide it from view 

against his forearm.  

Neil allowed the male to walk away but kept him under observation whilst he called for assistance 

from station staff and the Police. When the Police attended, they searched the male and couldn’t 



find the knife, but when requested, they looked in the immediate vicinity and they found it hidden 

behind a nearby phone box. It was a 6-8-inch knife.  

The male was immediately arrested and taken away. 

The Station Manager wrote, “Brilliant work by SES staff member Neil Barwick who has been praised 

for his quick thinking and observation skills.” 

Neil is highly commended for his excellent professionalism, quick thinking and the initiative 

shown.  

 

Nominee: David Brook 

David was nominated by Alan Smith for the support and assistance he provided during the recent 

Company audit process. This resulted in the Company receiving 2 x ‘Good Practices’ with regards to 

our training set-up for E-Learning as follows: 

Good Practice 1: 

Act was commissioned by NaCTSO and developed by the awarding body Highfields. This provided 

free online access to the security industry and later to other Organisations working in crowded 

spaces. However, there was no management and tracking capability which meant Organisations 

were not able to identify if employees had undertaken training. This then meant that Organisations 

could not confirm compliance. Show and Events Security view this course as essential to its service 

delivery as it helps to keep customers, clients and SES staff safe by providing them with the 

knowledge of how to respond to potential acts of terrorism. As the Company has liaised with 

Highfields and converted the ACT course into an API format, thus allowing the Company to access 

the course and import it in to its LMS (Learner Management System). With the Company having the 

capability to manage and track learner outcomes and enhance the learner experience it is able to 

report on learner management, and therefore measure engagement and support compliance. The 

company has the ability to enrol learners on this course and measure repeated engagement levels so 

that knowledge and skills can be refreshed annually in order to demonstrate compliance with 

continued professional development.  

Good Practice 2: 

There is a training and development policy in place with supporting procedures that covers Company 

and assignment / event specific training. Staff training records are maintained within the LMS, which 

also contains a training matrix of available, planned, outstanding and completed training. A training 

budget is set for Company training. SES has a Career Development Pathway in place which consists 

of 5 stages. This enables learners to progress from new recruit through the respective 

developmental stages of operative to team leader and supervisor. There is a collection of courses 

that site outside the 5 core stages, which are offered as supplementary and developmental courses, 

consisting of online, blended and face to face courses.  

Alan reports: “This is a great achievement especially being recognised by an external auditing 

Company” 

David is commended for his dedication and professionalism in developing Company standards.  



 

Nominee: Karen Creedon  

Karen was nominated by David Brook following an inaugural meeting of the Health & Safety 

Committee where it has been identified that there are 2 models of best practice operating within 

the company. The first of these has been instigated by Karen and David reports as follows.  

“In relation to Karen she has worked tirelessly to ensure that her staff meet training compliance on 

the Railway and has been instigating a auditable training record. This record is provided for each 

employee under her management and copies are forward to the Academy to ensure that we are 

able to keep accurate training records.  

In addition, these records are kept in the Station Files, so they are accessible in the event of external 

audits. I believe she also goes the extra mile to support staff training and development. I would say 

she is a diamond working on the coal face and think she deserves recognition”. 

Karen is commended for her hard work and professionalism.  

 

 

Nominee: Lisa Taylor 

Lisa was nominated by David Brook following an inaugural meeting of the Health & Safety 

Committee where it has been identified that there are 2 models of best practice operating within 

the company. The second of these has been instigated by Lisa and David reports as follows.  

“In relation to Lisa one of her team was recently subjected to a violent incident on the way home 

from work. She instigated a call out procedure and ensured the employee was supported by a 

supervisor. The employee concerned was taken home to members of his family.  

Not only did she follow procedures, but she went the extra mile to safeguard an employee and 

ensure a duty of care was provided. The employee has sent communication back thanking her for 

her moral support. Again, I think she needs recognition as this is an excellent example of a manager 

looking after their staff. This promotes a good safety culture and improves moral in the workplace”. 

Lisa is commended for her initiative and professionalism.  

 


