
 

 

 

 

 

 

 

Winner: Duane Jones 

Nominated by a member of the public for his work at Euston station in 11th June whilst working as part 

of the Mobility team. 

She wrote, “Hi! I couldn’t find anywhere to submit a compliment or praise for anyone. But it was so 

amazing that I had to submit something. I’m on crutches, with both kneecaps dislocated, and both my 

ACLs and IT bands torn in my legs. I had received awful reception at my origin station. But Dwayne in 

Mobility assistance (didn’t get his last name, but he’s dark skinned, short black hair), was the nicest 

person I’ve ever met in my life. Did above and beyond for his job, ESPECIALLY in a time like this. From 

our first interaction to our last (hopefully not forever). He was friendly, funny, and so attentive and I 

cannot thank him enough. If this message could be passed along, that would be great! Or whoever 

needs to hear this to get this man some recognition. Thanks! Eve 

Duane is highly commended for his professionalism and customer service. 

 

Nominee: Adam Plater 

Nominated by the shift station supervisor at Manchester Piccadilly railway station for his ongoing 

supervision of staff. She wrote. 

“I just wanted to say Thank You for the way SES conducted themselves and the way in which they 

approached passengers this week on late shift (1400-2200). I know how hard these times are with 

things constantly changing. I would also like to thank Adam PLATER for making sure they are all on 

their toes throughout the shift.   

I know how important it is getting a Thank You every now and again especially as a contractor so if 

you let all staff know their efforts are appreciated.” 

His manager also wrote; “ ….. he is a regular hard worker and while he has been at Piccadilly 

supervising, he has embraced the responsibilities within the role,  

Adam has just completed the NVQ level 3 supervisor course, although he has yet to have his paperwork 

assessed”. 

Adam is highly commended for his hard work and professionalism.  
 



 
 
 
 

           

Nominee: Karl Robinson 

Nominated for his work at University railway station on 2nd June.  

Following a day of train disruptions Karl became aware of a young female running into the station 

under the ticket barriers. She was being followed by NHS and ambulance staff. 

The female ran trackside at the end of the platform with Karl following her. Karl then had to run to 

inform station staff of the incident and to implement a train stoppage. The ambulance staff then 

engaged with the girl and persuaded her to return to the platform and she was eventually taken from 

the station. 

Karl’s quick thinking and professionalism almost certainly helped to prevent a serious incident 

becoming much worse with a possible loss of life. 

Karl is highly commended for his quick thinking and professionalism. 

 

Nominee: Haroon Mahmood 

Nominated by David Brook for his high level of supervisory skills demonstrated at Birmingham New 

Street railway station on two QA visits. 

David wrote, “I would like to nominate Haroon Mahmood for this month’s Rewards and Recognition. 

This is in recognition of going the extra mile to deliver at Birmingham New Street. In particular he has 

demonstrated good supervisory skills, and management of the SES team at locus and instilled a safety 

culture which evidences compliance towards Safety, compliance and training resulting in models of 

best practice. 

I have cascaded my observation through the organisation and as a result of his efforts, new systems 

and processes are to be introduced from next week.  

I believe this will help the company to move forward and this should enhance our service delivery. It 

will also provide good evidence to support ACS audits etc. 

I think Haroon deserves recognition”.  

Haroon is highly commended for his professionalism and hard work.  

 

 


