
 

 

 

 

 

 

 

 

Winners: James Talland & Mikey Talland 

They were nominated by a Network Rail Manager for their actions at Kings Cross Station on the 19th 

May. He wrote; 

“I was standing on the concourse at 23:37 on a welfare call to Denise Walsh when a white male, 

approximately 5 foot 10 inches tall, with a shaven head, Pale coat & dark trousers approached me and 

said I need help. I replied give me 1 second, I then told Denise I will call her back. Before I could put the 

phone in my pocket, the male grabbed my vest, his left hand was on my body worn camera and his 

right hand was on my radio.  He pulled me towards him pulling me off balance at this point I thought 

he was going to headbutt me or punch me. I knocked his hands away and managed to free myself, at 

this point response team Jim was on scene and grabbed his right arm and response team Mikey 

grabbed his left arm, they asked him what he was doing and then explained to the male that he cannot 

go round grabbing people because it's assault.  The male again repeated he needed help and lunged 

for me a second time at this point myself response team Jim, Mikey & Boromand (NR staff) detained 

the male by restraining him on the floor.   

Boromand requested British transport place and I jumped on the call and relayed the information 

required, to suit the response needed.  

Confirmed that BTP are on way, BTP reference number 712 - 19/05/2021. 

BTP on scene and asked what had happened and for any witnesses. Myself, Jim Mikey & Boromand 

explained what had happened & the male was arrested by the police officers. They had to use leg 

restraints because the individual was trying to kick out and headbutt the police officers. 

Statements given to British transport police by myself, Jim & Mikey and body worn video footage and 

CCTV handed over to BTP upon request. 

This was an outstanding team effort by Jim, Mikey & Boromand. Had they not been present and come 

to my aid, I cannot say how the situation would have ended. I will follow this up with an email to SES 

and the management team for praise for all parties involved”. 

James & Mikey are highly commended for their professionalism in dealing with a difficult situation. 

 

 

 

 



 

 

 

 

Nominee: Lois Reid  

Lois was nominated by a member of the public who wrote on the 28th May;  

“I wanted to write to express my greatest appreciation for your employee, Lois Reid. I, unknowingly, 

lost my bank card at Clapham Junction today and Lois made a point of finding me on Facebook and 

returning my card to me with incredible speed. She had contacted me before I had even realised I had 

lost it! 

People like Lois are incredibly valuable employees. She was quick, honest, genuine, friendly, and 

expected nothing in return. I hope that you appreciate her as much as I do” 

Lois is commended for her customer service, initiative and professionalism.  

 

Nominee: Hamza Amin 

Hamza was nominated by a Manager at West Midlands trains on the 28th May – She wrote; 

Just had a phone call from the member of staff on duty at Selly Oak at the moment who called to advise 

about an incident which happened a short while ago. A customer had a seizure on the platform and so 

the station colleague was dealing with the customer. She said that Hamza came over and just started 

assisting, moving other customers away from the area and was just there to help, without having to 

be asked. She said he was fantastic and really appreciated the help and how professional he was. I just 

wanted to pass this on and to say thank you to him for all his help and support.” 

Hamza is commended for his professionalism.  

 

 

Nominee: Hamse Hashi 

Hamse was nominated by Network Rail management for her actions at Kings Cross Station earlier this 

month. She wrote; 

“I hope this finds you well, my sincere apologies for not contacting you sooner regarding the incident 

that happened at the station. Hamse stopped a young lady from jumping in front of a train, from my 

understanding of the situation Hamse recognised that a passenger seemed to be in some sort of 

distress and after watching her for a while he decided to approach her to see if he could help her in 

some way, after talking to her he realised what her intentions were and why she was at the station, he 

raised the alarm shortly after the DTP arrived and handled the situation from there. The SSM on shift 

was informed and he personally thanked Hamse for the quick thinking, since Hamse has joined the JM 

role he has been a valued team member.” 

Hamse is highly commended for his professionalism and initiative in very difficult circumstances. 

 

 



 

 

 

 

Nominee: Stefano Vannoni  

Stefano was nominated by Network Rail Management for his actions at Waterloo Station on the 16th 

May. He wrote; 

“I want to take this opportunity to highlight recognition to a fellow member of the SES team – Stefano 

Vannoni, with his quick actions, recognising a missing girl that he was aware of and reporting it. The 

girl had been missing for 24 hours and had made her way from Southampton to London Waterloo.  

Working at the weekend of 16th May 2021, along with Jane Curran in Reception, Stefano approached 

us and mentioned that he had identified the missing 14 year old girl. Stefano was very sure and 

adamant that this missing girl was in Waterloo. He kept checking on her and raised the alarm to BTP. 

Acts like this by a member of security just proves what an amazing employee he is. Not only was he 

doing his security checks but also kept an eye out for a 14 year old missing girl. Anything could have 

happened to her, especially in these times.  

I personally think Stefano should be commended for his positive attitude and professionalism in his 

difficult matter. This would encourage others to do the same and make them motivated to achieve 

great acts like this. I hope that Network Rail and our team speak to him for his intuition and quick 

response. I have passed this onto his Supervisor, who highlighted that any commendation would have 

to come from management.” 

Stefano is highly commended for his professionalism and initiative.  

 

 

Nominee: James Talland  

James was nominated by a Charity working at Kings Cross Station earlier in May.  

“I am contacting you in connection with James Talland who I believe is one of your employees. I am 

always delighted to receive positive feedback from clients regarding any of the team and so in keeping 

with that sentiment I wanted to let you know what an outstanding job James did last week.  

I organise a weekly outreach providing hot food and clothing to those in need around Kings Cross. Last 

Tuesday, a young girl approached me in real pain and distress as she was sadly having a miscarriage. 

I was able to help her into the toilets and help her clean herself but it was clear she needed medical 

attention. Jim really went the extra mile to ensure that she felt safe and helped us into the medical 

room while he organised an ambulance. He showed huge compassion and was enormously sensitive 

in dealing with the situation.  

As I am sure you know, many of the rough sleepers are nervous around anyone in uniform, but Jim 

made sure she felt secure and was just a total hero. He is a real credit to your organisation, and so I 

just wanted to pass on my appreciation.” 

James is highly commended for professionalism and outstanding customer service. 

 



 

 

 

 

Nominee: The Property Inspection Team 

Nominated by their Manager for their work over the last year. 

Anthony McKernan – Charlotte Roberts – Ian Speirs – John Riddock – Kingsley Milton – Kyle Garnett – 

Peter Whittaker – Phil Garnett – Rachael Allen – Rama Ramadhan – Richard Longhurst – Rob Marsh – 

Sava Timis – Yaw Owusu Nyarko.  

She wrote - 

“As a company we have pulled together in the face of uncertainty and without questioning changes or 

fearing the new circumstances we have found ourselves in, I could not feel prouder of our team.  

The inspectors have been first-class, hitting their targets and travelling all over the country to ensure 

there are no risks to the operational Railway. The property head office team have pulled together to 

make this work around the impact covid brought, which has affected their personal lives but have 

ensured work is completed to exceptional quality.  

The pandemic has brought many lows but the positivity that has grown in our team has not only made 

us closer and open up when feeling down and there is no light at the end of the tunnel, we have also 

pulled each other up from some dark places. We are a lovely lively bunch and passionate about how 

we deliver exceptional reports, escalations, and data. New ideas are thrown around the office every 

day and we are in constant contact with the team on the ground, even if it’s just a quick chat and not 

work related it really does boost the morale and lift the camaraderie.  

We have received so many emails praising the team from the client, too many to mention which just 

shows how hard everyone works. I know we all work to pay the bills, mortgage, holidays etc, but the 

bond the team have, makes coming to work a pleasure.  

Some inspectors are currently working at the Stations but the inspectors that are still on the property 

team will make a point of diverting their route home to stop by and say hi to their much-missed 

colleagues and have a quick catch up.  

Our team are also very charity focused and all encourage any money raising ideas!  

I am so very proud to be part of a very selfless, caring, kind and considerate dynamic team. The other 

departments in the company are great too and are always on hand to help whenever needed. If I say 

can we all stay late tonight? or if I ask an inspector to cover an out of hours appointment, the answer 

is always ‘yes’, nothing is ever to much trouble. We are now entering our 4th year so I would like to 

nominate the property team for reward and recognition as I feel they all deserve to be recognised for 

their commitment not only to the property inspection contract but to the company also”. 

The team are commended for their professionalism and determination in continuing to deliver 

exceptional service to our clients throughout a very difficult year. 

 

 

 



 

 

 

 

Nominees: Antwi-Adjei Busia (Yaw) & Dragos Andrei Harmath  

They were nominated by Network Rail staff for their actions at Kings Cross Station on the 1st May. He 

wrote; 

“RT Dragos and Antwi performance last night was exceptional; they did very well. They were involved 

in an incident during their shift. They were outnumbered by a group of young men while executing 

their duty. The men were arrested and detained by BTP with the help of the response team, who I 

applaud. They are in the process of giving their statements to BTP.“ 

Yaw and Dragos are both highly commended for their professionalism in very difficult 

circumstances.  

 

 

Nominee: Matthew Hayes  

Nominated by his Manager for his performance at Birmingham New Street Station by his Manager 

following feedback from Network Rail Management. He said; 

“Can I put Matthew forward for this month’s R&R, he has had continuous positive feedback from his 

deployment at New Street Station.” 

Matthew is commended for his professionalism and customer service. 

 


