
 

 

 

 

 

 

 

 

Winner: Kamran Ali  

Kamran was nominated by manager for his work at University Station, Birmingham on 30th November 

2023.  

Kamran was working the early shift at University Station, Birmingham and was carrying out the 

security checks when a staff member from Network Rail advised that there had been a fatality on the 

platform. Kamran was requested to stop passengers entering the station. Together with other station 

staff, he blocked the station entrance to passengers whilst allowing emergency services personnel 

access. As the incident progressed, Kamran was involved in diverting passengers onto the bus 

replacement service.  

A manager from West Midlands Trains said “Thank you for your efforts in dealing with the passengers 

alongside the revenue team, in diverting them and assisting them to alternative transport methods to 

Fiveways Station.” 

Kamran is highly commended for his initiative and professionalism in assisting with this traumatic 

incident.  

 

 

 

 

 

 

 

 

 

 


